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Inspection summary
CQC carried out an inspection of this care service on 16 August 2017 and 17
August 2017. This is a summary of what we found.

Overall rating for this service

Good

Is the service safe?

Good

Is the service effective?

Good

Is the service caring?

Good

Is the service responsive?

Good

Is the service well-led?

Good

Care service description
Community Nursing & Care Agency Limited provides care and support to children and adults in
their own homes. The service is provided to children as young as four years old; adults and people
aged 65+. At the time of this inspection there were 23 people receiving support with their personal
care. Community Nursing & Care Agency Limited provides two types of services, supported living
and domiciliary care. The majority of people receiving person care had domiciliary care with visits
ranging from half an hour up to two hours to support people. One person was receiving personal
care under supported living. People receiving supported living can receive up to 24 hours support
per day unless they are attending day centre activities.
Rating at last inspection
At the last inspection, the service was rated Good overall and Requires Improvement in the 'Safe'
domain
Rating at this inspection
At this inspection we found the service remained good.
Why the service is rated good.
1

There had been improvements to staffing numbers and risk and medicines management. People
received their medicines when they should and told us medicines were handled safely. Risks
associated with people's care and support had been assessed and steps to reduce risks were in
place to ensure people remained safe. Staffing numbers had been kept under constant review and
people received their care and support from a small team of regular staff and felt the continuity of
care they received was good.
People were involved in the initial assessment and the planning of their care and support; some
had chosen to involve their relatives as well. Care plans contained good detail about people
wishes and preferences. People told us their independence was encouraged wherever possible
and this was supported by the care plan.
People told us their consent was gained at each visit through discussions with staff. People were
supported to make their own decisions and choices. No one was subject to an order of the Court of
Protection. Some people chose to be supported by family members when making decisions. Staff
had received training on the Mental Capacity Act (MCA) 2005. The MCA provides the legal
framework to assess people's capacity to make certain decisions, at a certain time. When people
are assessed as not having the capacity to make a decision, a best interest decision is made
involving people who know the person well and other professionals, where relevant. The registered
manager understood the principles of the MCA.
People felt safe using the service and when staff were in their homes. The service had
safeguarding procedures in place and staff had received training in these. Staff demonstrated an
understanding of what constituted abuse and how to report any concerns in order to keep people
safe. Recruitment checks were carried out on new staff.
New staff underwent a thorough induction programme, which included relevant training courses
and shadowing experienced staff, until they were competent to work on their own. Staff were
supported and received training appropriate to their role and relevant to the needs of people they
supported. Staff had gained or were working towards qualifications in health and social care.
People were supported to maintain good health. People told us how observant staff were in
spotting any concerns with their health. The service worked jointly with health care professionals,
such as community nurses. People had support to eat and drink well.
People felt staff were very caring. People said they were relaxed in staffs company and staff
listened and acted on what they said. People were treated with dignity and respect and their
privacy was respected. Staff were kind and caring in their approach and knew people and their
support needs very well.
People told us they received person centred care that was individual to them. They felt staff
understood their specific needs relating to their age and physical disabilities. Staff had built up
relationships with people and were familiar with their personal histories and preferences.
People told us that communication with the office and registered manager was very good. People
saw senior staff regularly, because they also undertook some of people's care and support. People
felt confident in complaining, but did not have any concerns. People had opportunities to provide
feedback about the service provided. People felt the service was well-led and well organised.
The provider had a set of aims and objectives, which included treating people as individuals and
being respectful, promoting people's independence and supporting people to the best of their
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ability to live a fulfilled life and people felt they received care and support in line with these.
Further information is in the detailed findings below.

You can ask your care service for the full report, or find it on our website
at www.cqc.org.uk or by telephoning 03000 616161
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